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Topics 
• Why complete streets? 

 
• Charlotte’s approach  

 
• Complete streets through: 

– City projects 
– Land development  
– State-related projects 

 
• What’s Next? 

 
 
 

 
 



 
 

 
 
 

 
 

Why Complete Streets? 



Queens Rd. West 



Incomplete Streets:  
Not What People Want 

Do you believe roads should be designed to accommodate all 
users including motorists, pedestrians, bicyclists, and transit 
users? 

82% 

16% 

2% 

Yes
No
Don't Know



Changing Travel Behavior 



The “Market” Wants Livable, 
Walkable Communities 

South End 



The “Market” Wants Livable, 
Walkable Communities 

The Metropolitan 



“They Are Coming” 

• Charlotte’s projected 25 year population 
growth equals the current population of: 

•Orlando (236,000) 
•Birmingham (230,000) 
•Durham (229,000) 



Charlotte’s Approach 



Pedestrian- 
Oriented  

Auto-
Oriented 

Main Street Avenue Boulevard Parkway 

Street Types 



Complete streets through city projects 



CIP Results 

Charlotte has 
constructed over 
$400m of road and 

intersection projects – 
all are “complete 

streets.” 



East Blvd 

Phase I 
 2006 
20,100 

Phase II 
  2010 
18,800 Phase III 

  2011 
19,300 

• Office 
• Retail centers 
• Single Family 
• Multi-family 
• Park/greenway 



East Blvd. Phase 1 - Before 



  

East Blvd. Phase 1 - After 



East Blvd. Phase 2 - Before 

70’ of pavement 



East Blvd. Phase 2 - After 



Phase II Speed Results 
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Eastbound 85th Percentile 

EB Before

EB After
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Westbound 85th Percentile 

WB Before

WB After



 East Blvd. Phase II Crashes 

Crash Type Expected To 

Re
la

te
d 

Rear End Increase 
Angle Types Decrease 
Sideswipe Decrease 
Head-on Decrease 
Parked Decrease 
Unrelated ??? 

Before data:    36 months 
After data:      21 months 

% Crashes/Month 
+ 132 % + 0.6 
- 27 % - 0.2 
- 43 % - 0.1 
- 100 % -0.03 
- 71 % - 0.01 
- 74 % - 0.3 

Crash Type Expected To Before After 
Bike ??? 0 0 
Pedestrian ??? 2 0 

Overall crashes decreased from 1.97 to 1.86 crashes/month 

Results 



Commonwealth Before Commonwealth Ave. - Before 



Commonwealth Ave. - After 

http://clclt.com/charlotte/plaza-midwood-tuesday-night-ride-9313/Slideshow?oid=3204089&slideshowType=Pop Up&slide=14


Rozzelles Ferry & West Trade 





2000 

Bike Lane Growth 

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2012 
Bike 

Facilities 

 

  

     

     

  

2012 

 

  

     

     

  

Bike Lanes 75 miles 

Signed Bike Routes 45 miles 

Greenways and off-street paths 40 miles 



Complete streets through land development 



Complete streets and the private sector 

• Zoning ordinance sets streetscape 
requirements by land use and “council adopted 
streetscape plan” 

 
• Prescriptive tables in subdivision ordinance for 

block length requirements and local street 
cross-sections 

 
• Land development standards manual provides 

engineering details 
 



 

Charlotte Land Development Standards Manual 



Poindexter 

The Silos in South End 



before 

S. Blvd. before Lowes S. Blvd. after Lowes 



before Tranquil Court on Selwyn Avenue 



Complete streets on  
state roads  
and through  

state projects 



Stonewall/I-277 



West Morehead 
(NC 27) 



Statesville Avenue 
 (road diet/redevelopment) 

• Project History 
– Redeveloping area - part of Hope VI 

project 
– State road – 4-lanes (10,000 ADT) 
– City desired a road diet – NCDOT initially 

wanted 5-lanes and right turn lanes 
– City conducted traffic study 
– 3-lane cross-section agreed upon 



Statesville Avenue 



What’s Next? 



Bicycle Facilities 

Versus… 

University City Partners Newsletter, 6/3/2014 



BLE Design 

Insert drawing from BLE 





N. Tryon near WT Harris 

 



Cycletracks 



The Payoff 

  

Complete streets are worth the effort 
 

A city’s streets can transform quickly when 
complete streets are made routine  

Ben Miller 
bgmiller@charlottenc.gov 
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